
l rviumuer 


Mite 


OcdlUI 1 cXl 


UD 


i imc oldmp 


8 


3 


netsage.as. 


USPAT; 


2002/10/21 08:05 






US-PGPUB; 
EPO; JPO; 
DERWENT; 
IBM TDB 

ILJIVI 1 L/LJ 




15 


0 


netsage.as. and (customer adj2 (service or care or instruction 
or tutor$3)) 


USPAT; 
US-PGPUB; 
EPO; JPO; 
DERWENT; 

IRM TDR 


2002/10/21 08:07 


22 


2 


6236978.pn. 


USPAT; 
US-PGPUB; 
EPO; JPO; 
DERWENT; 

IRM TDR 

IDIVI 1 LJO 


2002/10/21 08:06 


29 


0 


6236978. pn. and (customer adj2 (service or care or instruction 
or tutor$3)) 


USPAT; 
US-PGPUB; 
EPO; JPO; 
DERWENT; 
IRM TDR 

IDIVI 1 uo 


2002/10/21 08:07 


36 


0 


(6236978.pn. or netsage.as.) and (help adj desk) 


USPAT; 
US-PGPUB; 
EPO; JPO; 
DERWENT; 

IRM TPiR 

IDIVI_ 1 UD 


2002/10/21 08:07 




o 


Z'fiO'"ifiQ7ft nn nr notcano ac anri ^holr^ 


1 I^PAT* 
Uo"r\ 1 , 

1 K-Pf^PI IR- 

DERWENT; 
IBM TDB 


onno/io/oi ofl-n7 


50 


108 


5727950.URPN. 


USPAT 


2002/10/21 08:35 


51 


74 


5727950 URPN and fadant$3 or adaotivelv) 


USPAT 


2002/10/21 08 48 


52 


95 


5727950 URPN and ^interacts*} or intprartivpM 


USPAT 




53 


62 


5727950.URPN. and (dynamic or dynamically or evolve or 
evolving) 


USPAT 


2002/10/21 08:48 


54 


79 


5727950.URPN. and (profile or behavio$4 or preference or 
tendency or tendencies) 


USPAT 


2002/10/21 08:48 


55 


41 


5727950.URPN. and (aggregat$3 or accumulat$3) 


USPAT 


2002/10/21 08:49 


56 


26 


(5727950 URPN and faaareaat$3 or accumulat$^^ and 

' 1 WWW.wl\l I i • HI IU ICIUUiCUQlyw \Jl CI wwUI 1 1 U 1 CI l*{7wf If Gil IU 

fS7*?7QRfl 1 IRPM anH fnrr*filp c\r HpHa\/irt*tv2l nr nroforonro r\r 
\\j i £- 1 5Ju.ur\rii. aim ^lsiuihc ui uci iaviu<p*t \Ji fjicicioiwc \Ji 

tpndpnr*v nr tpndpnrip^M anH f^7?7Q^n 1 JRPM anH /Hv/namir* 
iciiuciiLry ui ici iuci iwicoyy cuiu / c7«jv-/.wr\iiN. gi iu ^uyiictiiiiLr 

or dvnamicallv or pvoIvp or pvolvinnM and ^7?7Q^D URPN 

w 1 VJTI IClll IIVCIIIT V/l wl CVWIVII IMf/ CIIIU \ w f ^ f &%J\J . 1 \ 1 I t| , 

and (interact$3 or interactively)) and (5727950.URPN. and 
(adapt$3 or adaptively)) 


USPAT 


?nnwin/?i nft-afi 

£m\J\J£J \ \jlC\ UO.*rU 


58 


1 


6201948.pn. 


USPAT 


2002/10/21 09:24 


59 


1 


6201 948. pn. and (adapt$3 or adaptively) 


USPAT 


2002/10/21 0ft-4fi 


60 


1 


6201948 on and finteract$3 or interactively 


USPAT 


9on*?/in/?i nft*4ft 


61 


1 


6201948.pn. and (dynamic or dynamically or evolve or 
evolving) 


USPAT 


2002/10/21 08:48 


62 


1 


6201948.pn. and (profile or behavio$4 or preference or 
tendency or tendencies) 


USPAT 


2002/10/21 08:48 


63 


1 


6201 948. pn. and (aggregat$3 or accumulat$3) 


USPAT 


2002/10/21 08*49 


64 


1 


(6201948.pn. and (adapt$3 or adaptively)) or (6201948.pn. 
and (interact$3 or interactively)) or (6201948.pn. and (dynamic 
or dynamically or evolve or evolving)) or (6201 948. pn. and 
(profile or behavio$4 or preference or tendency or tendencies)) 
or (6201 948. pn. and (aggregat$3 or accumulat$3)) 


USPAT 


2002/10/21 08:50 
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65 


27 


((6201948.pn. and (adapt$3 or adaptively)) or (6201948.pn. 
and (interact$3 or interactively)) or (6201948.pn. and (dynamic 
or dynamically or evolve or evolving)) or (6201948.pn. and 
(profile or behavio$4 or preference or tendency or tendencies)) 
or (6201948.pn. and (aggregat$3 or accumulat$3))) or 
((5727950. URPN. and (aggregat$3 or accumulat$3)) and 
{5727950 URPN and (nrofile or hehavioS>4 or oreference or 

y*/ 1 mm 1 V V V* Wl \l 1 « • HI IU ^pi VHIw VI Wvl iMf Ivy T VI ^/Iwlwlwl * Vw VI 

tendenev or tendenrieO^ and ^5727950 URPN and fdvnamir 
or dynamically or evolve or evolving)) and (5727950.URPN. 
and (interact$3 or interactively)) and (5727950.URPN. and 
(adapt$3 or adaptively))) 


USPAT 


2002/10/21 08:53 


66 


1 


6236978.pn. 


USPAT 


2002/10/21 09:08 


67 


o 


6236978 URPN 


USPAT 


2002/10/21 090Q 

mm\J\J£J Wit mm 1 VV.Vv7 


68 


23 


("4775935" | "5353218" | "5430644" | "5448471" | "5481094" | 
"5487130" | "5625754" | "5710884" | "5717923" | "5724573" | 
"5727120" | "5727129" | "5727199" | "5790645" | "5848396" | 
"5867799" I "5930764" I "5943667" I "5970482" I "6012051" I 
"6014638" | "6049777" | "61 34532"). PN. 


USPAT 


2002/10/21 09:09 


69 


15 


("5059127" | "5204813" | "521 1563" | "5261823" | "5294229" | 
"5302132" | "5310349" | "5458494" | "5513994" | "5537141" | 
"5827070" | "5909589" | "5947747" | "5974446" | 
"5978648").PN. 


USPAT 


2002/10/21 09:10 


70 


0 


(("4775935" | "5353218" | "5430644" | "5448471" | "5481094" | 
"5487130" | "5625754" | "5710884" | "5717923" | "5724573" | 
"5727120" I "5727129" I "5727199" I "5790645" I "5848396" I 

V 1 mm 1 1 4-.V | V 1 Mm f 1 Cm V 1 V 1 mm f I \J W 1 W ■ W Vv/T V 1 WV~ WVV 1 

"5867799" | "5930764" | "5943667" | "5970482" | "6012051" | 
"6014638" | "6049777" | "61 34532"). PN.) and (("5059127" | 
"5204813" | "5211563" j "5261823" | "5294229" | "5302132" | 
"5310349" I "5458494" I "5513994" I "5537141" I "5827070" I 

WW 1 WW^TW 1 W^T W \J * W 1 WW I W W v 1 www 9 1 ~ 1 1 WW^ 1 W # \J 1 

"5909589" | "5947747" | "5974446" j "5978648"). PN.) 


USPAT 


2002/10/21 09:10 


71 


1 


(6201 948. pn. and (profile or behavio$4 or preference or 
tendenev or tendencies)) or (6201 948 Dn and (aaareaat$3 or 
accumulat$3)) 


USPAT 


2002/10/21 09:11 


72 


1 


6201948 Dn and (multi adi modal) 

W^— W 1 W T W • l/l 1 • W^ l\J 11 MUUI vlj 1 1 1 W W. wl 1 J 


USPAT 


2002/10/51 0Q*9^ 

mm\J\JmmI 1 \JI £- 1 


73 


1 


6201 948. pn. and ((multi adj modal) or multimodal) 


USPAT 


2002/10/21 09:26 


74 


1 


6201 948. pn. and ((multi adj modal) or multimodal or summary 
or aggregat$3 or accumulat$3 or total$3) 


USPAT 


2002/10/21 0940 

£-\J\Jmml \ \JI *— \ \J&. " V 


75 


1 


6201948.pn. and (dynamic$4 or evolv$3) 


USPAT 


2002/10/21 09:42 


76 


1 


6201 948. pn. and (rule or policy or policies) 


USPAT 


2002/10/21 09:45 


77 


1 


6201 948. pn. and (rule or policy or policies or global or 
variables) 


USPAT 


2002/10/21 10:40 


78 


1 


6201948 Dn and (customer or huver or merchant or x/pnrior) 

Vb v i v/ ■ v • |i^ii. qi iu ^vuoiui i ivi vi vuyvi vi iiivi vi lain ui VviiUvi J 


USPAT 


9009/10/91 11 -Oft 

mm\J\JmmJ 1 XJlmm \ I 1 .UO 




2 


6236978 Dn 

WfcW^WW ¥ UiUI 1* 


USPAT- 

worn i , 

ijc.pnpi jr. 
fpo- ipn* 

ur Ui W, 

nFRWFNIT- 

ULIX V VL_l>l 1 , 

IBM TDR 

1 LJ 1 VI 1 VJ L/ 


9009/10/91 07 59 




o 


6236978 URPN 

\mWm\m\ WW W t W * \J 1 \ 1 111 


USPAT 


9009/10/17 17*^^ 




23 


("4775935" | "5353218" | "5430644" | "5448471" | "5481094" | 
"5487130" | "5625754" | "5710884" | "5717923" | "5724573" | 


USPAT 


2002/10/17 17:36 














"5727120" | "5727129" | "5727199" | "5790645" | "5848396" | 










"5867799" | "5930764" | "5943667" | "5970482" | "6012051" | 










"6014638" "6049777" I "6134532") PN 

WW 1 V/ W 1 wwt^W # w f 1 V 1 W^TwWb i ml Hi 








445 


(dynamic adj content) same (HTML or web or XML) 


USPAT; 
US-PGPUB; 
EPO; JPO; 
DERWENT; 
IBM TDB 


2002/10/17 17:49 




110 


((dynamic adj content) same (HTML or web or XML)) and 
705/$.ccls. 


USPAT; 
US-PGPUB; 
EPO; JPO; 
DERWENT; 
IBM TDB 


2002/10/17 17:49 
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1255 


((intelligent or automat$3) near3 (interactive or interactively or 
interact)) same (system or method or process) 


USPAT; 
US-PGPUB; 
EPO; JPO; 
DERWENT; 
IBM TDB 


2002/10/18 16:00 




3 


(((intelligent or automat$3) near3 (interactive or interactively or 
interact)) same (system or method or process)) and ((dynamic 
or dynamically) same (content adj2 object)) 


USPAT; 
US-PGPUB; 
EPO; JPO; 
DERWENT; 
IBM TDB 


2002/10/18 15:52 




132 


(((intelligent or automat$3) near3 (interactive or interactively or 
interact)) same (system or method or process)) and ((dynamic 
or dynamically) same (content or object)) 


USPAT; 
US-PGPUB; 
EPO; JPO; 
DERWENT; 
IBM TDB 


2002/10/18 15:52 




542 


((intelligent or automated) near3 interactive) same (system or 
method or process) 


USPAT; 
US-PGPUB; 
EPO; JPO; 
DERWENT; 
IBM TDB 


2002/10/18 16:02 




10 


(dynamic adj (content or object)) same (composition) 


USPAT; 
US-PGPUB; 
EPO; JPO; 
DERWENT; 
IBM TDB 


2002/10/18 16:05 




7 


(((intelligent or automated) near3 interactive) same (system or 
method or process)) and (dynamic adj3 (content or object)) 


USPAT; 
US-PGPUB; 
EPO; JPO; 
DERWENT; 


2002/10/18 16:09 




6 


5848396 on or 5717923 on or 5710887 on 


UOrn I , 

[ ]9-p^pi ir- 

UO'rOrUD, 

EPO- JPO* 
DERWENT; 
IBM TDB 


9f)D9/in/1ft 1R-19 
C\j\JcJ I U/ I O I D. I c. 


- 


95 


5848396.URPN. 


USPAT 


2002/10/18 16:11 




67 


5717923.URPN. 


USPAT 


2002/10/18 16:11 




124 


5710887 URPN 


USPAT 


9nn?/in/ift ifi-n 




269 


(5848396.pn. or 5717923.pn. or 5710887.pn.) or 
5848396.URPN. or 5717923.URPN. or 5710887.URPN. 


USPAT; 
US-PGPUB; 
EPO; JPO; 
DERWENT; 

IRM TDR 


2002/10/18 16:13 




43 


((5848396.pn. or 5717923.pn. or 5710887.pn.) or 
5848396.URPN. or 5717923.URPN. or 5710887.URPN.) and 
(adaptive or adaptively or adapts) 


USPAT; 
US-PGPUB; 
EPO; JPO; 
DERWENT; 
IRM TnR 


2002/10/18 16:14 




154 


((5848396.pn. or 5717923.pn. or 5710887.pn.) or 
5848396.URPN. or 5717923.URPN. or 5710887.URPN.) and 
(dynamic or dynamically) 


USPAT; 
US-PGPUB; 
EPO; JPO; 
DERWENT; 
IBM TDR 

IDIVI 1 UO 


2002/10/18 16:14 




197 


((5848396.pn. or 5717923.pn. or 5710887.pn.) or 
5848396.URPN. or 5717923.URPN. or 5710887.URPN.) and 
(content) 


USPAT; 
US-PGPUB; 
EPO; JPO; 
DERWENT; 
IBM TDB 


2002/10/18 16:15 


- 


33 


(((5848396.pn. or 5717923.pn. or 5710887.pn.) or 
5848396.URPN. or 5717923.URPN. or 5710887.URPN.) and 
(adaptive or adaptively or adapts)) and (((5848396. pn. or 
5717923.pn. or 5710887.pn.) or 5848396.URPN. or 
5717923.URPN. or 5710887.URPN.) and (dynamic or 
dynamically)) and (((5848396.pn. or 5717923.pn. or 
5710887.pn.) or 5848396.URPN. or 5717923.URPN. or 
5710887.URPN.) and (content)) 


USPAT; 
US-PGPUB; 
EPO; JPO; 
DERWENT; 
IBM TDB 


2002/10/18 16:17 
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196 


((5848396.pn. or 5717923.pn. or 5710887.pn.) or 
5848396.URPN. or 5717923.URPN. or 5710887.URPN.) and 
(interact$3 or interactively) 


USPAT; 
US-PGPUB; 
EPO; JPO; 
DERWENT; 
IBM TDB 


2002/10/1816:17 


- 


29 


(((5848396.pn. or 5717923.pn. or 5710887.pn.) or 
5848396.URPN. or 5717923.URPN. or 5710887,URPN,) and 
(adaptive or adaptively or adapts)) and (((5848396.pn. or 
5717923.pn. or 5710887.pn.) or 5848396.URPN. or 
5717923.URPN. or 5710887.URPN.) and (dynamic or 
dynamically)) and (((5848396.pn. or5717923.pn. or 
5710887 Dn * or 5848396 URPN or 5717923 URPN or 
5710887.URPN.) and (content)) and (((5848396. pn. or 
5717923.pn. or 5710887.pn.) or 5848396.URPN. or 
5717923.URPN. or 5710887.URPN.) and (interact$3 or 
interactively)) 


USPAT; 
US-PGPUB; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


2002/10/18 17:05 




0 


6427063 URPN 


USPAT 


2002/10/18 16*36 




1 


finali.as. adj corporations. 


USPAT; 
US-PGPUB; 
EPO; JPO; 
DERWENT; 
IBM TDR 


2002/10/18 18:01 




0 


(finali.as. adj corporation. as.) and (automated adj2 agent) 


USPAT; 
US-PGPUB; 
EPO; JPO; 
DERWENT; 
IBM TDB 


2002/10/18 17:54 




3 


finali.as. 


USPAT; 
US-PGPUB; 
EPO; JPO; 
DERWENT; 
IBM TDB 


2002/10/18 18:01 
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